
Revolutionizing Fintech: 

Exploring the Use Cases of iAM

Smart



Company Introduction

MediConCen is an insurtech founded in 2018 that 

automates insurance claims using Hyperledger

Blockchain

www.mediconcen.com Confidential and Proprietary. Copyright ©  by MediConCen. All Rights Reserved.

• We are serving over 1,000K+ customers through 14 

partner insurers including Bank of China 

Insurance, China Life, FWD, BlueCross and AXA

• Our business operates in Hong Kong, Mainland 

China and the UAE with strategic investor 

operating hospital system globally.

• 1,200+ Hong Kong doctors connected

• Blockchain patent granted in Hong Kong

Introduction

Kelvin, COO & Cofounder, FRM

 Vice president in Cyberport Startup Alumni 

Association

 Vice chairman in IFTA Award Alumni Community

 Serial Entrepreneur.

 Co-founded startups across insurance, social 

welfare, and smart city industries.

 Worked in an asset management firm which AUM 

>200 billion HKD

 Ex-Tutors in CFTE program, HK Tech 300 (CityU), 

SmarTone hackathon etc

MediConCen In Numbers

Email: ky@mediconcen.com
Linkedin: https://www.linkedin.com/in/kelvin-yeung-269110156/
Website: https://www.mediconcen.com
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KYC for Insurance
 Ensure the authenticity of the investments and the insurance policy purchased.

a) Transparency between the Insurer and Insured

 insurers collect adequate proof so that they can provide adequate insurance coverage to the right claimants.

b) Keeps Track of the Transactions 

 avoid transactions with persons or organizations involved with corruption, politically exposed persons (PEPs), and those 

with criminal motives such as terrorist financing and fraud.

c) Helps in Risk Management 

 minimizes the instances of money laundering, theft, and other monetary fraudulent practices, by detecting the entities with 

suspicious transactions as sensitive and critical.



Documents Required for KYC in Insurance 
 I. Identity Proof

 HKID card

 II. Address Proof 

• Driving license Bank statement 

• Verified copies of Electricity bills.

• Residence Telephone bills and

• Registered Lease and License agreement / Agreement for sale

 Public Financial Institutions

 Etc….



Existing way to do KYC
 Manual Or traditional eKYC solution



Customer experience



"iAM Smart” Functions



Benefit to Insurers
 Speed up customer onboarding for happy customers and distributors – Data retrieved with a click and no 

more manual inputs by distributors

 Increase usage of digital services – No more forget password & policy no and cannot use e-Service

 Trusted data directly from HK government

 Unbeatable customer experience vs other eKYC solutions - Easiest to pass the facial recognition with 
direct data from HK government. Already 1.7m user installed and they don’t need to repeat the facial 
recognition again. 

 Strong proven positive branding as the early adopter of new technology



Authentication



Form filling



Anonymous Form filling



Digital signing



Re-Authentication



Use Case in industry 1– Login e-Service without password



Use Case in industry



Use Case in industry 2 – Verify customer identity in e-application



Potential Use Case1 – Instant data retrieval at agent’s ePOS

Agent meets the 

prospects and want 

to generate FNA 

and illustration 

Client scan QR by 

their iAM Smart 

App 

iAM Smart QR code 

appears in agent’s 

ePOS for requesting 

data from prospect

ePOS gets gov 

verified info instantly. 

FNA, illustration and 

application forms 

can be generated 

instantly



Consent pageInitiation page Authorisation Confirmation Completion

Potential Use Case2 – Remote account opening



Up-coming feature
 Bulk signing (Support bulk upload documents for signing) 

 Step-up Authentication (Support facial recognition)



Potential use case with up coming feature
Remote insurance application 

Agent meets the 

prospects and want 

to generate FNA 

and illustration 

A dedicated link 

is generated for 

client to login

Client scan QR by 

their iAM Smart 

App 

ePOS gets gov

verified info 

instantly. FNA, 

illustration and 

application forms 

can be generated 

instantly

Facial verification 

to ensure 

customer’s identity 

with step-up 

authentication 

function

Digital sign 

multiple required 

documents with 

bulk signing 

function



Thank you


