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Company Introduction Introduction

Kelvin, COO & Cofounder, FRM
=  Vice president in Cyberport Startup Alumni

MediConCen is an insurtech founded in 2018 that
automates insurance claims using Hyperledger

Blockehain Association
= Vice chairman in IFTA Award Alumni Community
MediConCen In Numbers =  Serial Entrepreneur.

» Co-founded startups across insurance, social
welfare, and smart city industries.

»  Worked in an asset management firm which AUM
>200 billion HKD

»  Ex-Tutors in CFTE program, HK Tech 300 (CityU),
SmarTone hackathon etc

* We are serving over 1,000K+ customers through 14
partner insurers including Bank of China
Insurance, China Life, FWD, BlueCross and AXA

e Our business operates in Hong Kong, Mainland
China and the UAE with strategic investor
operating hospital system globally.

« 1,200+ Hong Kong doctors connected

Email: ky@mediconcen.com

Linkedin: https://www.linkedin.com/in/kelvin-yeung-269110156/
Website: https://www.mediconcen.com

 Blockchain patent granted in Hong Kong

www.mediconcen.com Confidential and Proprietary. Copyright © by MediConCen. All Rights Reserved.


mailto:ky@mediconcen.com
https://www.linkedin.com/in/kelvin-yeung-269110156/
https://www.mediconcen.com/

KYC for Insurance

= Ensure the authenticity of the investments and the insurance policy purchased.
a) Transparency between the Insurer and Insured
= 1nsurers collect adequate proof so that they can provide adequate insurance coverage to the right claimants.

b) Keeps Track of the Transactions

= avoid transactions with persons or organizations involved with corruption, politically exposed persons (PEPs), and those
with criminal motives such as terrorist financing and fraud.

¢) Helps in Risk Management

= minimizes the nstances of money laundering, theft, and other monetary fraudulent practices, by detecting the entities with
suspicious transactions as sensitive and critical.



Documents Required for KYC 1n Insurance

= [. Identity Proof
= HKID card

= [I. Address Proof

- Driving license Bank statement

- Verified copies of Electricity bills.

- Residence Telephone bills and

- Registered Lease and License agreement / Agreement for sale
= Public Financial Institutions

- EtC oo



Existing way to do KYC

= Manual Or traditional eKYC solution

ID document verification Anti-spoofing in facial recognition

The user photographs ID documents via our with liveness detection
special anti-forgery mobile app for digital The user takes a selfie, and our proven secure
validation technology will detect if a photograph / video /

mask, rather than the person him / herself has
been used

Identical identity checking

The photo on the ID document will be compared
with the selfie to confirm the true identity of the



Customer experience
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"IAM Smart" Functions

Authentication :" Form Filling

Personalised Notifications




Benefit to Insurers

= Speed up customer onboarding for happy customers and distributors - Data retrieved with a click and no
more manual inputs by distributors

= Increase usage of digital services — No more forget password & policy no and cannot use e-Service
= Trusted data directly from HK government

= Unbeatable customer experience vs other eKYC solutions - Easiest to pass the facial recognition with
direct data from HK government. Already 1.7m user installed and they don’ t need to repeat the facial
recognition again.

= Strong proven positive branding as the early adopter of new technology



Authentication
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More Info
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Form filling

(Demonstration for e-Me Form Filling)

Mo matched aceount found, please fill below
form to create a new account

& Form Filling with iAM Smart e-ME

More info

* English Name

| )
* HKID

L9 ’
* Gender
* Email

s N
* Address
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* Email

Test@gmail.com

* Address

=]

FLAT D,20/F

(

| TAK FOOK HSE

| 28 FACTORY ST

SHAU KEI WAN, HK

* Address Document +@ @

S

]

= Data provided by “iAM Smart"

|

Cancel



Anonymous Form filling
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* Email

Authorise "IAM Smart" to

3 * HKID
provide personal )
information

In order to complete the account * Gender

opening and linked-up with "iAM @
Smart", please authorise "iAM Smart"

to provide personal information. v Address

SR w ] . [
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s ender

» HKID numbe

» Email Address " Address Document

a g
Agree the Demo Praject is for Technical

Workshop only

= @ = Provided "i4M Smart"

& ’
La Personal Data from iAM Smart

J

More Info

Cancel
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D1g1tal 31gn1ng
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Signyour application with "iAM Smart s

Service Name: MCC service LGl ; t
) Document Mame: PDF Signing dema
Actions + AESERE Bl
Identification Code: 4343 MCC
Digital Signing | Please follow the steps below: - TERTE
, O [
1. Open “iAM Smart" app in your mobile . PDF Signing demo
2. Tap on “Sign now" » BB bE
3. Make sure the identification code 4343
Logout v
® shaven in "iAM Smart” is the same anc AR
tap on "sign" to complete the cligital
signing

@ OpeniaM Smart




Re-Authentication
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Re-Authenticate with "iAM Smart"” X

Please follow the steps below:

1. Open "“iAM Smart” app in your mokile
device
2. Tap en "Authenticate now"
3. Tap cn "Start" to verify
i

Re-Authentication | Open iAM Smart

Click below button to re-authenticate

' Authentication with iAM Smart

More info




Use Case 1n industry 1 — Login e-Service without password
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Use Case 1n industry
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Use Case in industry 2 — Venty customer 1dentity in e-application
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Authorise "iAM Smart" to provide
personal information

Please follow the steps below:

1. Open "iAM Smart" app in your mobile
device

2. Tap on "Authorise now"

3. Tap on "OK" to confirm the
authorisation

Provide profile information to

“Mediconcen Limited - New
Generation Smart Customer
Verification”

Cancel
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Potential Use Casel - Instant data retrieval at agent’ s ePOS

1l |
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Agent meetsthe  jAM Smart QR code  Client scan QR by ePOS gets gov
prospects and want  appears in agent’s their IAM Smart Ve“f'e_d Info 'r_]Stantly'
to generate FNA ePOS for requesting App FNA, illustration and

and illustration data from prospect application forms
can be generated

Instantly




Potential Use Case?2 - Remote account opening

l&
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“iAM Smart” Demo

or

, Login with iAM Smart

More Info

Create Account

Authorise “iAM Smart” to provide
personal information

In order to complete the account opening and linked-up
with “iAM Smart™ ,please authorise “iAM Smart” to
provide the following personal information:

+ English Name

+ Chinese Name

+ Gender

* HKID number

» Mobile Number

+ Email Address

+ Address document

[nitiation page

Consent page

WE D T

Provide profile info--

You hawve the fallowing 2
data in your iAM Smart
BCcount:

*  English name

Chan Tai Man

Chinese name

RA N
* HKIC no,
iiitttttti] et

Gender

male
& wobile no,

E-mail

@ Address

Agree to use

Please verify your information for
account registration

English Name |f_ha" Tai Man

Chinese Name | [

HIKID | ¥11223310

Gender M v
Mobile 11223344

Number

E-mail CTM@abe, com

Address | 19/F, 213 Queen' s Road East ]

Wanchai, Hong Kong

Address @
Document

Cancel
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Your account has been
created successfully

fou canuse “iAM Smart” for
future login

Authorisation

Confirmation

Completion




Up-coming feature

Bulk signing (Support bulk upload documents for signing)

Step-up Authentication (Support facial recognition)



Potential use case with up coming feature

Remote 1nsurance application
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A dedicated link Client scan QR by
is generated for their iIAM Smart
client to login App

ePOS gets gov
verified info
instantly. FNA,
illustration and
application forms
can be generated
instantly

Agent meets the
prospects and want
to generate FNA
and illustration

1
Facial verification
to ensure
customer’s identity
with step-up

authentication
function

=

Digital sign
multiple required
documents with

bulk signing

function



Thank you




